
 

 

  

  

Turn on the TV and insert USB 
memory drive into “SERVICE” or 
“WISE-LINK” port on the side or 
the back of the TV.

Press “Menu” button.

Scroll down to select “SW 
Upgrade” and press enter on 
the remote control.

If upgrade version is higher 
than current version, select 
“Yes”.

You will see this while scanning 
USB drive and upgrading 
firmware.

Select “Setup” and press Enter.

“USB” will be displayed. Press 
“Enter”.

Firmware upgrade Guide
ALERT!     DO NOT REMOVE USB DRIVE FROM THE TV DURING UPGRADE.
      DO NOT TURN OFF TV DURING UPGRADE
       IF POWER GOES OFF WHILE UPGRADE, TV WILL NOT TURN BACK ON.

              In this case, contact Samsung call center (1-800-SAMSUNG)

Use arrow (      ,     ) button to 
scroll up or down.

Upgrade will not be performed 
if new firmware is the same or 
lower than current version.
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Then remove USB drive
from TV when upgrade is 
completed.

After completing upgrade TV 
will turn off in 3 seconds and 
turn back on.

“Off”, “On” Box will appear and 
Using up/down arrows, select 
“On”(will have a yellow border)

Ex) T-JASMAUS0-1012
“1012” is version number.

Press “Menu” button and select 
“Setup” scroll down to select 
“Function Help” and press “Enter”

 

  

  
Press “INFO” button.
Firmware will appear at the 
bottom of the menu.

HOW TO CHECK FIRMWARE VERSION?
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