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Legal Disclaimer

SAMSUNG ELECTRONICS RESERVES THE RIGHT TO CHANGE
PRODUCTS, INFORMATION AND SPECIFICATIONS WITHOUT NOTICE.
Products and specifications discussed herein are for reference purposes
only. All information discussed herein is provided on an “AS IS” basis,
without warranties of any kind. This document and all information discussed
herein remain the sole and exclusive property of Samsung Electronics. No
license of any patent, copyright, mask work, trademark or any other
intellectual property right is granted by one party to the other party under
this document, by implication, estoppels or otherwise. Samsung products
are not intended for use in life support, critical care, medical, safety
equipment, or similar applications where product failure could result in loss
of life or personal or physical harm, or any military or defense application, or
any governmental procurement to which special terms or provisions may
apply. For updates or additional information about Samsung products,
contact your nearest Samsung office.

Copyright © 2012

This material is copyrighted by Samsung Electronics. Any unauthorized
reproductions, use or disclosure of this material, or any part thereof, is
strictly prohibited and is a violation under copyright law.

Trademarks & Service Marks

The Samsung Logo is the trademark of Samsung Electronics. All other
company and product names may be trademarks of the respective
companies with which they are associated.
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Introduction

The Samsung SSD Firmware Update Utility allows Mac users to update the
firmware on specific Samsung SSD's. Users can download an ISO image
and create a bootable CD/DVD to enjoy a fully automated firmware update

solution.

System Requirements

Component

Hardware Requirements

Requirement

Intel-based Mac system with available SATA
connection

CD/DVD drive (for bootable CD/DVD option only)
Blank CD/DVD

Operating System

Mac OS X 10.6 or later

Target Disk

The Target Disk must be one of the following:
Samsung SSD 840 Series

Samsung SSD 840 PRO Series

Samsung SSD 830 Series

Samsung SSD 470 Series

NOTE: The Samsung Firmware Update Utility requires the supporting files and folders that are
included with the ISO image. Be sure to complete the steps in the following section, “Preparing
the Firmware Update Ultility,” before proceeding any further. The Samsung Firmware Update

Utility is a DOS application.

ATTENTION SSD 470 USERS: Updating from firmware version AXM0501Q or AXM0601Q is a
“destructive” firmware update, which means all data on the drive must be destroyed for the
update to succeed. If you are using firmware version AXM0501Q or AXM0601Q, please make
sure to back up any important data before using the Firmware Update Ultility to update to

Firmware version AXM09B1Q.
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Preparing the Firmware Update Utility

This section briefly describes how to configure the Firmware Update Utility:

1. Create a bootable CD/DVD solution containing the ISO image (a disk
image). The ISO includes a bootable, free version of DOS and the
Firmware Update Application.

2. You may use any disk burning utility to burn the ISO image, including OS
X’s built-in Disk Utility Software.

3. Boot the Mac system from the CD/DVD created in the previous step. The
Firmware Update application will launch automatically.

4. Follow the on-screen instructions to update the firmware.

NOTE: Before proceeding, Samsung recommends you connect your computer to AC
power, remove any drive (ATA) passwords from the BIOS, and remove any RAID
configurations that may exist. This utility cannot access protected drives or drives
formatted as part of a RAID volume.

Installation Procedure

—4

. Insert the CD/DVD into the optical drive and restart the system.

2. Hold the Option [Alt] Key while the system is restarting to display the Boot
Menu.

3. Select the CD/DVD from the Boot menu.

4. The Samsung Firmware Update application launches automatically.
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Starting the Samsung SSD Firmware Update
Utility

IMPORTANT: The following section assumes that the ISO containing the Samsung
Firmware Update Utility has been properly prepared. Before proceeding, be sure to
successfully complete the entire ISO creation process as instructed in the “Preparing
the Firmware Update Utility” section on the previous page.

ATTENTION SSD 470 USERS: Updating from firmware version AXM0501Q or AXM0601Q is a
“destructive” firmware update, which means all data on the drive must be destroyed for the
update to succeed. If you are using firmware version AXM0501Q or AXM0601Q, please make
sure to back up any important data before using the Firmware Update Ultility to update to
Firmware version AXM09B1Q..

1. The Samsung SSD Firmware Update application launches automatically.
Samsung SSD Firmware Update Utility

Samsung Electronics
Samsung 33D Firmware Update Utility
VERSION: X.X  Samsung Electronics{c)2012

WARNIMNG:
DEVICE MUST BE PLUGGED IN AT ALL TIMES DURING THE FIRMWARE UPDATE PROCESS
OR ELZE DRIVE MAY BE PERMANENTLY DAMAGED AND RENDERED INOFERAELE.

Press any key to continue. ...

2. A warning message is displayed. Press any key to continue.
3. The application searches for a Samsung SSD and displays a list of detected
disks. Details for the disk(s) that require(s) a firmware update are displayed.
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Disk(s) Detected

Samsung Electronics
Samsung SSD Fimmware Update Utility
VERSION: X.X Samsung Electronicse(e)2012

——— e e DISK({s)} DETECTED e e e
| #] Disk Modal | Serial Numbear Firmware

4. A confirmation message, “Download firmware onto this disk?” is displayed.
+  Press [Y] followed by [Enter] to continue.
OR

*  Press [N] followed by [Enter] to select another disk.
Firmware Download Confirmation

Samsung Electronics
Samsung S50 Firmmware Lipdate LHility
VERSION: X.X  Samsung Electronics(c)2012

Saral Numbear 0000000007777
Model -t G 470 Senes SSD
Firrmwara Version {

5. The Firmware upgrade process will start and the message “Downloading F/W....”

will display. Do not use the system during the update process.
Firmware Download

Samsung Electranics
Samsung S3D Fimmware Update Utility
VERSION: X.X  Samsung Electronics(c)2012

Serial Mumbear 0000000007 7T
Maodel £
Firmware Varsion

Download firmware on this disk? [Y/N]: v

Downloading Fiw. ...

6. Upon successful completion, you will be asked to Power Cycle the drive. The
confirmation message “Confirm After Power Cycle? [Y/N]” is displayed. Follow
the steps below:
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Note: The Power Cycle message is displayed only for certain firmware downloads and
may not show up on every system.

N

Unplug the SATA cable from the SSD
Unplug the power cable from the SSD
Plug the power cable back into the SSD.
Plug the SATA cable back into the SSD.

Press [Y] followed by [Enter] to continue.

8. A confirmation message with the Serial Number, Model Number and updated
firmware version is displayed.

9. Finally, the message 'Please, Press any key to continue' is displayed on the
screen. After pressing any key, the application will either close or move on to the
next SSD (if more than one SSD is present).

Firmware Download Confirmation

$=.rrnsur|g Electronics
Samsung 33D Firmware Update Utility
VERSION: X.X Samsung Electronics(c) 2012

Seral Number 00000000077

Model
Firrnwane Version

" nd L]

Download firmware on this disk? [Y/N] y

Cownloading Fiw. .. ..
- Power Cycle the dive,
Confirm after powercycle? [Y/N]: y

Firmware has beaen successfully upgraded!

Sarial Mumbear 0000000007 FTT

Model Z 0 Series 35D
Firmware Version

FPlease, Press any key to continue . _.

General Observations & Limitations

Observations

1.

Unplugging the disk during the firmware update process may have unpredictable
results.

The folder contents and structure of the ISO file must NOT be modified and should
be left intact while the application is running.

Accessing the disk while the firmware update is in process may have unpredictable
results.

This application should be used only for its intended purpose (updating firmware)
with authorized Samsung SSDs.
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5. Samsung recommends backing up any important data before running the firmware
update application to avoid any unintended data loss.

6. This application is intended for use only for disks connected via the SATA interface.

Limitations

1. Some systems do not support booting from a USB device. If this function is
supported by your system, the USB device will show up in the Boot Menu.

Troubleshooting

Q 1: Why does the Samsung SSD Firmware Update application take so long to
open?

A 1: The Firmware Update application tries to detect all disks connected to the system
upon launch. This may require a few minutes, depending on the number of disks
connected to the system and the hardware platform.

Q 2: Why does the Samsung SSD Firmware Update application take so long to
update drive firmware?

A 2: Update time will vary depending on the size of the firmware file. It is normal for large
updates to take a longer amount of time.
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