
How to get a Pension Scheme Tax Reference (PSTR) 
 

If you need to obtain the PSTR 
 
 
 
 
 

 Was the scheme established before 6 April 2006? 

Do you have the Schemes  
SF / PSO / HMRC reference?   
i.e. SF001/100000/000000/x 

Since 6 April 2006 the Scheme will have 
been registered online by the Scheme 

Administrator who will have evidence of the 
PSTR. 

If you require further assistance please 
contact our Helpline on 0845 600 2622  

Call our Helpdesk on 
0845 600 2622 to 

check it is correct and 
scheme still live record 

If you do not have the SF reference number contact the 
Life Office / Pension Provider for the full reference. 
If they are unable to help, write to Pension Scheme 
Services (address below) for the SF reference – you 
will need to provide evidence of your connection with 

the scheme plus details of any employer / scheme 
name changes if applicable i.e. copy of deed showing 

an individual as a trustee 

Do you have a Scheme 
Administrator ID? 

Apply for Scheme Administrator ID  
See Chapter 3 of the Online User 

Guide 

Add ID to scheme 
See Chapter 5 of the Online User Guide 
The PSTR will appear in the body of text 

on ‘Submission Successful’ Screen 

Start 

Our address is:  Fitzroy House, Castle Meadow Road, Nottingham NG2 1BD 
Our Website is:  HM Revenue & Customs : Pension Schemes 
Online User Guide: www.hmrc.gov.uk/pensionschemes/online-user-guide.pdf 
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